
HCP KalVista Cares

KalVista Cares 
Enrollment
Patient Start Form is 
initiated by HCP

SP

Start Form Received
HUB receives start form 
from HCP

Start Form 
Reviewed
Start form reviewed; 
missing info obtained

Consent Obtained
If not yet received, consent is 
obtained from patient

Welcome Call
Care Manager 
introduction and 
support overview

Benefits 
Investigation (BI)
Benefits and copay eligibility 
are verified

PA (initial & appeal)
HUB or SP initiates PA and 
manages PA process

Ongoing Support
Care Manager is available 
to support patients with 
their needs

SP Triage
Prescription is sent along 
with Copay card, for 
eligible patients, to SP

KalVista Cares

Medication Shipped
SP arranges shipping and 
dispenses product

Quick Start Program
For eligible patients during the 
prior authorization process

Patient Support 
Program Process


